
Sector turnover of £2828.7bn (100.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 2.8  (0.6) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.1  (0.5) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.0  (1.9)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 0.7  (0.5) Employment 1.3  (1.3)
Wages 3.0  (1.6) Volume 2.0  (1.9)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK All Non-Financial Services (45-96)
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Sector turnover of £257.1bn (9.1% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Wholesale & retail trade & repair, of vehicles 5.5  (1.2) UK Wholesale & retail trade & repair, of vehicles 0.9  (0.1)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 1.3  (0.1) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 0.4  (0.0) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 4.3  (0.4)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 1.6  (0.1) Employment 2.5  (0.7)
Wages 3.8  (1.6) Volume 4.3  (0.4)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Wholesale & retail trade & repair, of vehicles (45)

-10

-5

0

5

10

15

20

25

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
 %

UK Wholesale & retail trade & repair, of vehicles UK All Non-Financial Services

-25

-20

-15

-10

-5

0

5

10

15

20

2010 2012 2014 2016 2018 2020 2022 2024 2026
%

 p
t C

ha
ng

e,
 Y

oY
, 3

m
m

a

UK Wholesale & retail trade & repair, of vehicles UK All Non-Financial Services

-40

-30

-20

-10

0

10

20

30

40

50

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Price Cost Volume

-60

-40

-20

0

20

40

60

80

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Price Unit labour cost
Fuel cost (Elect. weight 90%) Transport Cost
UK Cost

-20

-10

0

10

20

30

40

50

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Productivity Wages

-20

-10

0

10

20

30

40

50

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Employment Volume



Sector turnover of £943.3bn (33.3% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Wholesale trade services, of everything except vehicles 2.6  (0.3) UK Wholesale trade services, of everything except vehicles 0.3  (0.0)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 1.6  (0.2) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.3  (0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 1.0  (0.2)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -0.1  (0.0) Employment 0.9  (0.4)
Wages 2.3  (0.9) Volume 1.0  (0.2)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Wholesale trade services, of everything except vehicles (46)
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Sector turnover of £57.5bn (2.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Land transport, trains & buses - people & freight 3.1  (0.6) UK Land transport, trains & buses - people & freight 0.0  (0.0)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 2.3  (0.4) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 2.3  (0.4) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 0.8  (0.1)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -0.5  (-0.1) Employment 1.7  (0.3)
Wages 3.0  (1.2) Volume 0.8  (0.1)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Land transport, trains & buses - people & freight (49.3-5)
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Sector turnover of £84.0bn (3.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Warehousing & support services for transportation 4.6  (0.6) UK Warehousing & support services for transportation 0.4  (0.0)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 3.6  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 3.2  (0.6) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 1.0  (0.2)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -2.2  (-0.3) Employment 3.6  (0.7)
Wages 3.0  (1.2) Volume 1.0  (0.2)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Warehousing & support services for transportation (52)
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Sector turnover of £27.1bn (1.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Postal & courier services 2.8  (0.4) UK Postal & courier services -0.9  (-0.1)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 3.6  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 3.0  (0.4) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume -1.6  (-0.2)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -0.8  (-0.1) Employment -0.6  (-0.1)
Wages 3.0  (1.2) Volume -1.6  (-0.2)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Postal & courier services (53)

-25

-20

-15

-10

-5

0

5

10

15

20

25

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
 %

UK Postal & courier services UK All Non-Financial Services

-30

-25

-20

-15

-10

-5

0

5

10

15

2010 2012 2014 2016 2018 2020 2022 2024 2026
%

 p
t C

ha
ng

e,
 Y

oY
, 3

m
m

a

UK Postal & courier services UK All Non-Financial Services

-20

-15

-10

-5

0

5

10

15

20

25

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Price Cost Volume

-30

-20

-10

0

10

20

30

40

50

60

70

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Price Unit labour cost
Fuel cost (Elect. weight 90%) Transport Cost
UK Cost

-30

-20

-10

0

10

20

30

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Productivity Wages

-20

-15

-10

-5

0

5

10

15

20

2010 2012 2014 2016 2018 2020 2022 2024 2026

Yo
Y 

3m
m

a 
%

Employment Volume



Sector turnover of £37.3bn (1.3% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Hotels and other short-term accommodation services 5.3  (0.8) UK Hotels and other short-term accommodation services 0.6  (0.1)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 1.7  (0.2) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.1  (0.1) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 3.6  (0.5)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 0.3  (0.0) Employment 3.7  (0.7)
Wages 3.4  (1.4) Volume 3.6  (0.5)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Hotels and other short-term accommodation services (55)
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Sector turnover of £101.0bn (3.6% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Food & beverage serving sectors 5.2  (0.9) UK Food & beverage serving sectors 1.5  (0.3)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 4.5  (0.6) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 3.0  (0.5) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 0.7  (0.1)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -1.4  (-0.2) Employment 2.2  (0.8)
Wages 3.4  (1.4) Volume 0.7  (0.1)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Food & beverage serving sectors (56)
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Sector turnover of £24.2bn (0.9% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Publishing services - newspapers, periodicals & computer games 2.7  (0.4)UK Publishing services - newspapers, periodicals & computer games 1.9  (0.3)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 3.3  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.4  (0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume -0.6  (-0.1)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 2.0  (0.2) Employment -2.1  (-0.4)
Wages 3.4  (1.2) Volume -0.6  (-0.1)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Publishing services - newspapers, periodicals & computer games (58)
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Sector turnover of £39.0bn (1.4% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK TV, film & sound production & presentation 8.9  (1.0) UK TV, film & sound production & presentation 5.1  (0.5)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 6.7  (0.7) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.6  (0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.2  (0.3)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 0.4  (0.0) Employment 2.3  (0.4)
Wages 3.4  (1.2) Volume 2.2  (0.3)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK TV, film & sound production & presentation (59)
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Sector turnover of £65.5bn (2.3% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Telecoms services 0.7  (0.2) UK Telecoms services -3.3  (-0.6)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price -19.2  (-1.6) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost -16.0  (-1.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 19.9  (1.7)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 20.3  (1.4) Employment -0.2  (0.0)
Wages 3.4  (1.2) Volume 19.9  (1.7)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Telecoms services (61)
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Sector turnover of £183.6bn (6.5% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Software developers 7.5  (1.3) UK Software developers 2.8  (0.5)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 4.7  (0.6) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.9  (0.3) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.8  (0.5)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -0.6  (-0.1) Employment 3.6  (0.8)
Wages 3.4  (1.2) Volume 2.8  (0.5)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Software developers (62)
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Sector turnover of £26.9bn (1.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Providers of data processing & hosting services 7.6  (1.2) UK Providers of data processing & hosting services 3.9  (0.5)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 4.7  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 0.8  (0.1) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.9  (0.3)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 1.4  (0.1) Employment 2.3  (0.3)
Wages 3.4  (1.2) Volume 2.9  (0.3)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Providers of data processing & hosting services (63)
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Sector turnover of £30.0bn (1.1% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Real estate activities on a fee or contract basis 6.5  (0.9) UK Real estate activities on a fee or contract basis 2.5  (0.3)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 0.8  (0.1) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost -2.0  (-0.3) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 6.1  (0.7)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 3.6  (0.4) Employment 2.3  (0.5)
Wages 2.6  (0.8) Volume 6.1  (0.7)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Real estate activities on a fee or contract basis (68.3)
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Sector turnover of £51.9bn (1.8% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Legal services 5.3  (1.2) UK Legal services 2.4  (0.4)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 2.9  (0.8) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 0.4  (0.1) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.4  (0.7)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 1.5  (0.2) Employment 1.0  (0.2)
Wages 2.8  (0.9) Volume 2.4  (0.7)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Legal services (69.1)
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Sector turnover of £45.6bn (1.6% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Accountants, auditors & tax consultants 6.6  (1.0) UK Accountants, auditors & tax consultants 2.2  (0.3)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 4.2  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 2.0  (0.3) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.4  (0.5)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -1.1  (-0.2) Employment 3.8  (0.8)
Wages 2.8  (0.9) Volume 2.4  (0.5)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Accountants, auditors & tax consultants (69.2)
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Sector turnover of £91.5bn (3.2% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Architects & civil engineers 5.5  (0.9) UK Architects & civil engineers 1.9  (0.3)
UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 3.4  (0.6) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.5  (0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.0  (0.4)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -0.2  (0.0) Employment 2.5  (0.5)
Wages 2.8  (0.9) Volume 2.0  (0.4)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Architects & civil engineers (71)
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Sector turnover of £57.4bn (2.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Scientific R&D 9.8  (0.8) UK Scientific R&D 6.6  (0.6)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 9.1  (0.6) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 2.5  (0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 0.6  (0.0)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -1.1  (-0.1) Employment 2.0  (0.4)
Wages 2.8  (0.9) Volume 0.6  (0.0)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Scientific R&D (72)
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Sector turnover of £51.7bn (1.8% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Advertising & market research services 6.4  (1.0) UK Advertising & market research services 3.0  (0.3)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 1.8  (0.2) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost -1.2  (-0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 4.6  (0.6)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 3.0  (0.3) Employment 1.8  (0.3)
Wages 2.8  (0.9) Volume 4.6  (0.6)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Advertising & market research services (73)
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Sector turnover of £31.0bn (1.1% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Property, graphic & fashion design & photography 7.9  (0.7) UK Property, graphic & fashion design & photography 4.5  (0.4)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 3.1  (0.3) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost -1.4  (-0.1) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 4.8  (0.5)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 3.5  (0.3) Employment 2.6  (0.2)
Wages 2.8  (0.9) Volume 4.8  (0.5)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Property, graphic & fashion design & photography (74)
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Sector turnover of £7.1bn (0.3% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Veterinary activities 8.7  (1.1) UK Veterinary activities 2.1  (0.2)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 6.1  (0.6) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 3.6  (0.4) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.4  (0.3)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -4.0  (-0.4) Employment 7.2  (0.8)
Wages 2.8  (0.9) Volume 2.4  (0.3)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Veterinary activities (75)
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Sector turnover of £56.1bn (2.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Rental & leasing services, non real estate 8.9  (1.2) UK Rental & leasing services, non real estate 4.8  (0.5)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 5.1  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 0.3  (0.0) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 3.7  (0.6)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 1.9  (0.2) Employment 2.1  (0.3)
Wages 3.9  (1.1) Volume 3.7  (0.6)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Rental & leasing services, non real estate (77)
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Sector turnover of £71.3bn (2.5% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Recruitment services 6.6  (1.0) UK Recruitment services 3.2  (0.4)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 4.2  (0.8) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.0  (0.1) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.4  (0.3)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 1.8  (0.2) Employment 0.7  (0.2)
Wages 3.9  (1.1) Volume 2.4  (0.3)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Recruitment services (78)
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Sector turnover of £45.2bn (1.6% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Travel agents & tour operators 8.2  (0.7) UK Travel agents & tour operators 3.8  (0.4)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 2.6  (0.3) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost -2.1  (-0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 7.4  (0.5)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 5.6  (0.4) Employment 2.4  (0.4)
Wages 3.9  (1.1) Volume 7.4  (0.5)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Travel agents & tour operators (79)
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Sector turnover of £11.6bn (0.4% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Security & investigation services 4.6  (0.5) UK Security & investigation services 0.5  (0.0)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 1.2  (0.1) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 0.7  (0.1) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 3.3  (0.5)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 1.5  (0.2) Employment 1.9  (0.4)
Wages 3.9  (1.1) Volume 3.3  (0.5)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Security & investigation services (80)
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Sector turnover of £98.9bn (3.5% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Office admin & business support - including call centres 10.0  (1.4) UK Office admin & business support - including call centres 5.2  (0.6)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 3.4  (0.4) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost -1.8  (-0.2) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 6.6  (0.9)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 4.2  (0.4) Employment 2.9  (0.4)
Wages 3.9  (1.1) Volume 6.6  (0.9)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Office admin & business support - including call centres (82)
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Sector turnover of £55.5bn (2.0% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Human health services 7.7  (1.3) UK Human health services 4.4  (0.7)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 6.5  (1.1) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 1.9  (0.4) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 1.2  (0.4)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -0.8  (-0.2) Employment 2.0  (1.2)
Wages 2.6  (0.9) Volume 1.2  (0.4)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Human health services (86)
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Sector turnover of £14.2bn (0.5% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Creative arts & entertainment services - theatres etc 8.8  (0.6) UK Creative arts & entertainment services - theatres etc 3.9  (0.3)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 6.8  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 3.0  (0.3) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 2.0  (0.3)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -2.0  (-0.2) Employment 4.9  (0.5)
Wages 3.3  (0.6) Volume 2.0  (0.3)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Creative arts & entertainment services - theatres etc (90)
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Sector turnover of £3.7bn (0.1% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Library, archive, museum & other cultural services 10.9  (0.7) UK Library, archive, museum & other cultural services 7.7  (0.5)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 10.4  (0.7) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 2.9  (0.5) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 0.0  (0.0)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -1.0  (-0.1) Employment 1.4  (0.3)
Wages 3.3  (0.6) Volume 0.0  (0.0)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Library, archive, museum & other cultural services (91)
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Sector turnover of £35.7bn (1.3% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Sporting, amusement & other recreation services 8.1  (0.6) UK Sporting, amusement & other recreation services 4.3  (0.3)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 6.6  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost 2.4  (0.4) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 1.5  (0.3)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity -0.8  (-0.1) Employment 2.5  (0.6)
Wages 3.3  (0.6) Volume 1.5  (0.3)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Sporting, amusement & other recreation services (93)
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UK Sporting, amusement & other recreation services UK All Non-Financial Services
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Sector turnover of £7.1bn (0.3% of all Non-Financial Services) - in the calendar year 2024 Jan to 2024 Dec

Chart 1. Operating Sales, £ Chart 2. Operating Margin

Annual Growth Averages (%) and Inverse Coefficient of variance* in brackets
UK Repair services of computers, personal & household goods 7.3  (0.6) UK Repair services of computers, personal & household goods 6.9  (0.5)

UK All Non-Financial Services 4.8  (1.0) UK All Non-Financial Services 1.7  (0.3)

Chart 3. Price, Cost & Volume Chart 4. Detailed price & cost dynamics

Price 5.5  (0.5) Weights: Unit labour cost 60%, Bought in services 7%, Fuel Cost 1%,
Cost -1.5  (-0.1) Transport cost 1%, UK Price (15-36Pop) 1% and Fixed Cost 30%

Volume 1.8  (0.2)

Chart 5. Labour Productivity vs Wages Chart 6. Employment vs Volume

Productivity 3.5  (0.2) Employment 0.6  (0.0)
Wages 1.8  (0.4) Volume 1.8  (0.2)

* Inverse Coeffiecient of Variance = Mean / Standard Deviation

24 February 2025
January Data

 UK Repair services of computers, personal & household goods (95)
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